Users  Rush  to  Plug 
Microsoft’s  Holes 


tors  of  new  worms, 
fast  release  of  exploit 
code  spur  action  hv  ff 


The  availability  of  code  capa-  come  sa 
notability  in  wfndows  2000  -  Microso 

disclosed  as  part  of  Microsoft  larz.  chi 
Corp/s  monthly  security  up-  ty  office 


Data  on  Interex  Members 
For  Sale  to  Highest  Bidder 

The  trustee' overseeing  the  Court  for  the  Northern  Dis- 

group’s  remaining  assets  plans  notice  about  the  upcoming 
to  sell  its  membership  database  sale  of  the  membership  data- 
to  the  highest  bidder  to  help  base  was  dated  Oct.  5,  but 
satisfy  the  demands  of  the  news  of  the  plan  just  reached 

group’s  creditors,  according  to  some  former  members  of  the^ 

Interex  claimed  about  Co.  user  group  last  week. 

100,000  members  before  clos-  According  to  the  court  fil- 

ine  down  in  July  and  then  fil-  ing.  trustee  Carol  W.  Wu  has 


9RHAL  face  the  chaos 
0ll  of  overseeing 

thousands  of 
elements  in  their  storage 
architectures.  We  evaluate 
four  technologies  to  see  if 
they  really  simplify  the  job. 
Stories  begin  on  page  51. 


Execs  Use  Services  Model  to  Reshape  IT  Units 

Data  center  managers  credit  mi .  for  helping  to  I  s^^1Irs^,dh^*d 
make  their  operations  more  effective,  efficient  m^Sandsupporii^s 


73%  of  the  FORTUNE  100®  and  76%  of  the 
European  100  compared  business  collaboration  providers 
and  came  to  a  single  conclusion. 


Many  of  the  world's  most  successful  organizations  rely  upon  Sterling  Commerce  to  automate 
their  business  processes,  so  they  can  exchange  critical  information  with  their  trading  partners, 
subsidiaries  and  customers.  Reliably.  Securely.  And  regardless  of  the  application  being  used. 
Sterling  Commerce  delivers  the  first  platform  to  meet  all  the  complex  challenges  of  real-world 
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Cisco  Offers  New  Devices  to 
Boost  Performance  of  Apps 


Vendor  adds  acceleration  appliances 
for  data  center,  branch-office  systems 


G 


cantly  reduced  "  h 


ite  branch  offices. 


I  monitoring  appliances  for  | 
co-developed  hardware 


“The  fmancia|SbcncfiuC°StS 


real  in  the  form  of  reduct 


i  growth  being  fu< 
ise  limited  branch 


panding  rapidly."  said  Rob 

The  WAE  devices  are  also  be- 

with  Cisco’s  family  of  integrat¬ 
ed  services  routers.  O  67543 

Software  Mwre 

WAE  (below): 

■  Complies  wrth  netwok  policies  on 
^fl^Xia^flcin.qua«ty^-3arvto 

■  Indudes  cachho  and  appkeation 

■  Pricing  starts  at  S5500. 

■  ftiang  starts  at  S34.995  tor  the 

AVS  3120:  W.995  tor  l*3B0. 

wBP 

Web-based  applications  at  n 


Executive  Defends  Cisco’s  Handling  of  Black  Hat  Dispute 
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Irish  Agency  Halts  Work  on 
Two  SAP  Application  Projects 


NEWS 


More  Companies  Tap 
K-cTcgr  IT  for  Sarbanes-Oxley 


IT  and 
Sarb-Ox 


MOST  EMPLOYEES  CANT  EVEN  SEE  THEIR  DESK 
MUCH  LESS  WORRY  ABOUT  ENSURING  COMPUANCE 


Reduce  compliance  risk  and  email  storage  requirements  with  automated  email  management 

Email  gives  you  35  billion  reasons  every  business  day  to  find  a  better  way  to  manage  it  Email  must  meet  the 
same  rigorous  compliance  mandates  as  other  corporate  documents.  Inadequate  storage,  human  error,  and 
inconsistent  policy  enforcement  put  you  at  risk.  RleNet  Email  Manager  with  exclusive  ZeroClick  technology 
automates  your  entire  email  management  lifecycle  -  minimizing  human  interaction,  improving  productivity  and 
mitigating  storage  needs.  It's  much  more  than  an  archival  solution.  Together  with  RleNet  Records  Manager, 
email  can  now  be  fully  managed  without  user  interaction  or  costly  infrastructure.  The  leading  choice  of  global 
enterprises,  you  won't  find  a  better  email  management  solution  anywhere.  (We  know  your  employees  can't) 
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customers.  More  tracking  numbers. 

And,  yes.  more  demands  on  your  storage  network. 

>  you  keep  it  all  accessible  yet  manageable?  Or  better  y 
itelligent  storage  networking  can  keep  things  availa 
re — from  container  ship  to  distribution  center 
tout  counter  Intelligent  apps.  meet  intelligent  storag 
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Equant  Pushes  to  Win  More  Network  Deals  in  U.S. 


Rl  Cisco 

Powered 


when  you  decide 
on  the  service, 
this  logo  will 
help  you  decide 
on  a  provider. 


Outsourcing  Group  Pitches  Ethics, 
Contract  Management  Standards 

BY  PATmcK  twiboocau  i  yourself  in  dealing  with  third  parties." 


Make  sure  you  get  the  latest 
in  network  services  by  looking 
tor  the  Cisco  Powered  logo. 
From  managed  business  voice 
to  managed  security  and  virtual 
private  networks,  this  logo 
means  the  service  is  delivered 
over  a  network  built  end-to-end 


meets  the  highest  standards  for 
performance  and  reliability. 


Full  CA  Turnaround  Could  Take 
Three  More  Years,  Swainson  Says 

Repairing  relationships,  changing  i 
culture  is  ‘not  an  overnight  transition  i 
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Vendors  Unveil  New 
Supply  Chain  Software 


Oracle,  i2,  Lawson 
and  SAP  plan  to 
update  tool  sets 


Buy  nothing 
now.  Learn 
howto 
buy  even 
less  later. 

No  commitments.  No  obligations.  A  half  Hour  is  all  we  need  to 
demonstrate  how  Pillar  Axiom™  drives  down  networked  storage 
costs.  By  combining  SAN  and  NAS  into  one  system,  it  dramatically 
reducesadministration  and  support.  With  top-tier  performance  and 
scalability  on  a  single  software  license,  it  eliminates  unexpected 
fees.  And  because  our  storage  system  can  often  be  installed  for  less 
than  some  companies'  storage  maintenance  budgets,  it  can  really 
save  on  the  bottom  line. 

You've  got  nothing  to  lose  and  everything  to  gain  by  hearing  our 
honest  approach  to  networked  storage.  Call  1-877-252-3706 
to  schedule  a  briefing  or  visit  www.pillardata.com/less 


Learn  the  truth  about  networked  storage. 

Get  your  FREE  subscription 


Just  Wondering 

I  WONDER  IF  you  noticed  a  fairly  short  news 
piece  that  appeared  on  page  10  of  last  week’s 
issue.  We  ran  it  as  a  sidebar  to  Carol  Sliwa’s 
story  about  Sun  Microsystems  improving  the 
compatibility  of  its  StarOffice  suite  with  Mi¬ 
crosoft  Office.  The  sidebar,  headlined  “Google,  Sun 


The  Rhythm 
of  the 
Quarters 

JUST  AS  FARMERS  and 
people  who  make  their 
living  from  the  land  have 
a  rhythm  to  their  lives  that 
is  set  by  the  four  seasons. 
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Just  Wondering 

I  WONDER  IF  you  noticed  a  fairly  short  news 

piece  that  appeared  on  page  10  of  last  week’s  vendor  acceiwe'get  to 
issue.  We  ran  it  as  a  sidebar  to  Carol  Sliwa’s  *«*  <*“' are  IUtely far « 

story  about  Sun  Microsystems  improving  the 
compatibility  of  its  StarOffice  suite  with  Mi-  lights.  The  fact  that  higi 
crosoft  Office.  The  sidebar,  headlined  “Google,  Sun  de^SiThesh^Tm! 


The  Rhythm 
of  the 
Quarters 


I  people  who  make  their 
I  living  from  the  land  have 
a  rhythm  to  their  lives  tha 
s  set  by  the  four  seasons, 
o  too  do  corporate  CIOs 


■  The  world’s  most-deployed  server 

platform  now  supports  64-bit  applications. 
The  Intel®  Xeon™  processor  now 
works  harder  for  your  business  than  ever. 
With  innovative  platform  features  that  enable 
power-saving  options,  flexible  memory,  I/O  and  storage 
configurations.  And,  of  course,  continued 
support  for  all  your  existing  32-bit  applications. 
How  can  Intel  Xeon  processor-based  servers  serve  you? 
intel.com/go/xeon 
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TECHNOLOGY 


SIX  TIME  ZONES  AWAY 
CLICK.  DONE 
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BRIEFS 


Seagate  Releases 
New  Hard  Drives 


AirWave  Upgrades 
Wireless  Software 


introductory  system  that  manages 
25  access  points  costs  S3.500. 


NetApp.  Kazeon 
Team  for  Search 


Imation  Announces 
Integration  Product 


HOUCLAS  SCHWEITZER 


Addressing  the  Human 
Security  Vulnerability 


SO,  YOU  HAVE  THE  BEST  FIREWALL,  intru- 

sion-detection  and  antivirus  systems  technol¬ 
ogy  has  to  offer.  Yet,  despite  your  Fort  Knox 
approach,  you’re  still  hit  with  security  breach-  | 
es  and  the  occasional  malware  du  jour.  One 
reason  for  this  may  be  the  lack  of  motivation  by  your 
workers.  Unlike  owners,  they  don’t  have  a  direct  inter¬ 
est  in  the  success  of  the  company.  Or  do  they?  How  far  j 
are  they  willing  to  go  to  ensure  corporate  success? 


s.  “Doing  the  monitor- 
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Addressing  the  Human 
Security  Vulnerability 


AirWave  Upgrades 
Wireless  Software 


SO,  YOU  HAVE  THE  BEST  FIREWALL,  intru- 

sion-detection  and  antivirus  systems  technol¬ 
ogy  has  to  offer.  Yet,  despite  your  Fort  Knox 
approach,  you’re  still  hit  with  security  breach¬ 
es  and  the  occasional  malware  du  jour.  One 
reason  for  this  may  be  the  lack  of  motivation  by  your 
workers.  Unlike  owners,  they  don’t  have  a  direct  inter¬ 
est  in  the  success  of  the  company.  Or  do  they?  How  far 
are  they  willing  to  go  to  ensure  corporate  success? 


Introducing  Cisco  plus. 

Plus  open  architecture.  Plus  intelligent 
that  optimizes  applications. 

Plus  automatic  core-to-edge  security. 

Plus  VoIP  on  your  existing 
infrastructure.  Minus  the  forklift. 

Minus  the  lock-in.  Come  see  how 
3Com' can  make  any  network  more  secure, 
more  intelligent,  more  plus. 


3Com 


DON'T  LET 
SPYWARE 
SABOTAGE  YOUR 
ENTERPRISE. 

The  next  threat  is  no  threat  with  Trend  Micro. 

anti-spyware  solutions.  They're  the  only  solutions  that  block  and  clean  at  the  gateway- 
industry  pioneer.  Whether  it  s  a  virus,  worm,  spyware,  or  spam,  we've  got  you  covered. 


For  a  FREE  evaluation  and  IDC  whitepaper, 


REVIVAL 

IT  research  and  development 
is  making  a  comeback, 
but  the  rules  have  changed. 

BY  DAVID  GEER 


Despite  the  dot-com  fallout  that  pulled 
the  plug  on  IT  at  the  end  of  the  last  mil¬ 
lennium,  IT  R&D  is  staging  a  revival. 
But  today,  it  has  a  new  mission,  a  new 
culture,  broader  sponsorship,  a  different 
profile  and  a  new  emphasis  on  partnerships. 

Late  in  the  1990s,  the  typical 


ilflsi 


R&D  efforts  were 
consistent  with 
that  period’s  land- 
grab  mentality. 
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MANAGEMENT 


EXEC  TRACK 


Shearan  Picked  for 
IT  Helm  at  Mellon 

Mellon  Financial  Com.  in  Pitts 
bufgli  announced  that  KEVIN  L 


McGarry  to  Head  IT 
At  St.  Jude  Medical 


Agriculture  Dept. 
Names  Combs  CIO 


CIO  Gluscic  to  Take 
On  Supply  Chain 

PheAps  Dodge  Corn.  in  Phoenii 


BARBARA  GOMOLSKI 

The  Shoemaker’s 
Children  and  IT 
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EXEC  TRACK 


McGany  to  Head  IT 
At  St  Jude  Medical 


BARBARA  GOMOLSKI 

The  Shoemaker’s 
Children  and  IT 


Run  IT  like  a  business.  I’m  sure  you’ve 
heard  that  edict  a  lot  lately  from  vendors, 
consultants  and  fellow  IT  managers.  It 
seems  like  a  no-brainer.  Of  course  it  makes 
sense  to  run  the  IT  function  like  a  busi¬ 
ness.  Many  large  organizations  spend  $50  million  to 
$100  million  on  IT  annually  —  that’s  a  decent-size  busi¬ 
ness.  Yet,  there’s  ample  evidence  that  we  IT  types 


Evolving  Tools 

only  beginning  to  take  shape,  and  there 

niche  will  include  everything  from 
ups  to  industry  stalwarts  such  as  h 

Protect  Server  and  .Net  platform  as  a 

mechanism  for  tying  together  a  spec- 


rm 
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Storage  II 
virtualization  m# 
promises  to  W 
smooth  out 
capacity  crunches. 
ByMaryBrandel 


Virtual 
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CAN  IT  HELP  CONTROL  COSTS  AS  WE  GROW 
□  CAN  WE  DEPLOY  IT  QUICKLY 
'  HOW  RELIABLE  IS  IT 

□  ARE  THERE  HIDDEN  COSTS 

L  IS  IT  LINUX 

"  OR  WINDOWS  SERVER 


efGET  THE  FACTS. 

RAYOVAC  CHOSE  WINDOWS  SERVER 
SYSTEM  AND  EXPECTS  TO  SAVE  NEARLY 
ONE  MILLION  DOLLARS. 

"By  choosing  Windows  Server"  over  Linux  for  our 
new  SAP  APO  solution,  we'll  save  an  estimated  one 
million  dollars  in  software,  staffing,  and  support  costs 
over  the  first  four  years.  We  needed  performance, 
security  enhancements,  and  reliability  at  a  reasonable 
price,  and  Linux  would  have  presented  additional 
risks  in  all  of  those  areas.  It  may  be  the  new  thing 
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KNOWLEDGE  CENTER  STORAGE 


Storing  Stuff 

ALL  end  users  have  lots  of  different  stuff  on  their  computers.  And  data 
age  managers  should  have  a  plan  for  every  bit  of  it. 

Sounds  simple.  But  it’s  not.  If  anything,  it’s  getting  more  complex,  may 
to  the  breaking  point,  beyond  where  IT  can  have  a  semblance  of  control 
total  corporate  storage  environment. 

Before  you  can  claim  to  know  what  your  data  storage  environment  is,  you  need  to 
where  all  the  information  is  going.  Wouldn't  that  fall  under  the  vague  and  menacing  Si 
404  of  the  Sarbanes-Oxley  Act,  which  calls  for  having  “internal  control  over  safeguarc 
of  assets  against  unauthorized  acquisition,  use  or  disposition — ”?  Yet,  how  can  CIOs 
ously  tell  their  bosses  that  they  have  full  knowledge,  let  alone  control,  over  who  stor 
what  corporate  data  where?  People  load  contact  lists  onto  iPods,  they  file  sales-lette 


CHANGING  THE  LANDSCAPE  OF 
BUSINESS  intelligence: 


[Integrating  financial  management  and  BI  to 


te  the  first  Business  Performance  Management  system.] 


INTRODUCING  HYPERION  SYSTEM’  9  ] 

s  bili  and  take  immediate  action  to  solve 

business  problems  with  the  new  Hyperion  System  9.  Built  as  a  single  modular 
system,  Hyperion  System  9  increases  productivity  while  reducing  risk  and  TCO. 

It’s  straightforward  for  IT  to  integrate  with  database  and  transaction  systems. 

And  it’s  even  simpler  for  end-users  to  learn  and  use.  See  the  launch  webcast: 

www.hyperion.com/launch 

O  • 
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Hyperion- 

|  PERFORMANCE.  j 

Congratulations 
Award  Recipients! 

Computerworld's  Enterprise  Management  World,  in  conjunction  with  the 
Distributed  Management  Task  Force  (DMTF),  proudly  announced  the  results 
of  the  second  annual  “Best  Practices  in  Enterprise  Management’  Awards 
Program.  This  program  recognized  case  studies  highlighting  noteworthy 
solution  implementation  projects  and  deployments. 


Award  Recipients  in  each  of  the  following  categories  were  recognized  during  an  awards 
ceremony  at  Enterprise  Management  World  in  Bethesda,  MD,  September  14th: 

Distributed  Systems  and  Infrastructure  Implementation 

•  Fulton  County  Department  of  Information  Technology  -  Atlanta,  Georgia 

•  Rent-A-Center,  Inc.  -  Plano,  Texas 

Honorable  Mentions:  Denver  Health  Hospital  and  Medical  Center  -  Denver,  Colorado 
Iron  Age  Corporation  -  Westborough,  Massachusetts 
Oklahoma  Heart  Hospital  -  Oklahoma  City,  Oklahoma 

Security  and  Risk  Management 

•  BT  -  New  York,  New  York 

•  Lehman  Brothers  -  New  York,  New  York 

Honorable  Mentions:  Forsyth  County  -  Winston-Salem,  North  Carolina 
MasterCard  International  -  O'Fallon,  Missouri 
Media  General  -  Richmond,  Virginia 

Industry  Regulation,  Compliance  and  Corporate  Governance 
•The  Guardian  Life  Insurance  Company  of  America  -  New  York,  New  York 
Honorable  Mentions:  Aspect  Communications  -  San  Jose,  California 
Rnisar  -  Sunnyvale,  California 

Managing  to  Improve  TCO/ROI 

•  Countrywide  Financial  Corp.  -  Calabasas,  California 

•  SMART  Communications,  Inc.  -  Makati  City,  Philippines 
Honorable  Mentions:  Belgacom  -  Brussels,  Belgium 

Calpine  Corporation  -  Houston,  Texas 
Oakland  County  -  Pontiac,  Michigan 

Innovation  and  Promise 

•  City  of  Austin  -  Austin,  Texas 

•  Northeastern  University  -  Boston,  Massachusetts 

Honorable  Mentions:  Intel  (in  partnership  with  RosettaNeO  -  Santa  Clara,  California 
Kroll  Ontrack  Inc.  -  Eden  Prairie,  Minnesota 
The  New  York  Botanical  Garden  -  Bronx,  New  York 


TIME  WARNER  CABLE 


WWW.rrbiz.com  /^§>TIME  WARNER  Business  Class 

1  866-689-3678 


R&D&rr 


ANEW  study  from  Booz  Allen  Hamilton  says  there’s  no 
relationship  between  R&D  spending  and  business  per¬ 
formance.  Amazing,  huh?  And  it’s  true  —  sort  of.  The 
study,  by  Booz  analysts  Barry  Jaruzelski,  Kevin  Dehoff 
and  Rakesh  Bordia,  does  report  that  simply  spending 
lots  of  money  on  R&D  doesn’t  guarantee  good  business  results  — 
which  is  not  quite  the  same  as  saying  there’s  no  relationship  be¬ 
tween  R&D  spending  and  performance. 

You  can  download  the  study,  titled  “Money  Isn’t  Everything,”  at 
www.computenvorld.com/qPa7310.  Do  it  now  —  if  only  because 
you’ll  soon  need  to  explain  to  your  CEO  what  this  study  isn’t  saying. 


THE  BUCK  PA6E 


FRANK  HAYES  ■  FRANKLY  SPEAKING 

R&D&IT 

ANEW  study  from  Booz  Allen  Hamilton  says  there’s  no 
relationship  between  R&D  spending  and  business  per¬ 
formance.  Amazing,  huh?  And  it’s  true  —  sort  of.  The 
study,  by  Booz  analysts  Barry  Jaruzelski,  Kevin  Dehoff 
and  Rakesh  Bordia,  does  report  that  simply  spending 
lots  of  money  on  R&D  doesn’t  guarantee  good  business  results 
which  is  not  quite  the  same  as  saying  there’s  no  relationship  be¬ 
tween  R&D  spending  and  performance. 

You  can  download  the  study,  titled  “Money  Isn’t  Everything,”  at 
www.computerworlcLcom/q?a7310.  Do  it  now  —  if  only  because 
you’ll  soon  need  to  explain  to  your  CEO  what  this  study  isn’t  saying. 

Yes,  I  know  —  you're  in  IT.  not  R&D.  But  i  and  your  car  won't  run  welt  Spend  too  much. 


RHYMES  WITH  HELL 


oracle.com/standardedition 
or  call  1.800.633.0753 


